ASEAN SECURITIES

HUONG DAN PHUONG THUC XAC THUC

Hién nay, Asean Securities cung cap 3 phuwong thirc xac thuc dé KH sir dung trén céc nén tang giao dich truc tuyén
SeaStock Web Trading va SeaStock Mobile Trading, bao gdm PIN, SMS OTP, va Smart OTP.

1. Phuong thitc xac thue bing PIN
Khach hang (KH) dang ky sir dung phwong thirc xac thuc bang PIN ngay khi mé tai khoan.

Khi KH hoan thanh mé tai khoan, ma PIN (mat khau giao dich) dung dé dang nhap 1an dau s& duoc hé thong cua Asean
Securities ty dong sinh ra va dugc giri toi Khach hang théng qua tin nhin SMS téi s6 dién thoai KH dang ky véi CTCK.

Khi KH thyc hién dang nhap lan dau, hé théng s& yéu cau KH phai thay d6i ma PIN. M3 PIN sau khi duoc ddi s& c6 hiéu
luc dén khi KH thay doi sang ma PIN mai hodc thuc tai thiét 1ap ma PIN (trong truong hop quén ma PIN).

P6i mat khdu va PIN
Mat khiu cii
Mat khdu mgi
Nhé&p lai m&t khdu mai
PIN cii
PIN mé&i
Nhap lai PIN mdi

Ch&p nhan DPang xudt

a. Swdung ma PIN dé xdc thue

Khi KH thuc hién xac thuc giao dich sit dung phuong thirc xac thuc PIN, KH chi can dién mi PIN cua KH vao treong
nhép PIN va thuc hién x4ac nhan va Iénh giao dich s€ dugc xac thuc va thuc hién.

Xéc thuc Iénh giao dich X

032C033044

032C033044.1

K Loai lénh Gia Gié tri lenh

500 o 23,000 11,500,000

Xac thuc
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Xéc nhén Iénh dat

M8 ching khodn

032C033044.1

Lo

Khél lugng

Tong gia trj

& NhapPIN

Luu xdc thyc

b. Thay doi ma PIN
»  DPdi méi SeaStock Web Trading:
- KH nhén “Théng tin tai khoﬁn’ = “Thiét 1ap” = “Thiét lap tai khoan” = “ Poi ma PIN”
- KH thuc hién dién ma PIN cii va dién m3 PIN méi = KH nhan “Tiép tuc” dé hoan tat d6i ma PIN

ASEAN SECURITIES o2c0330441 v Lehnhanh (P [ A O 8]

Thay di ma PIN

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiemn Dist,, Hanci District 1, HCMC cskh@aseansc.comyvn



Ddi véi SeaStock Mobile Trading:
KH nhéan “Menu” = “Thiét 1ap” 2 “Poi mat khiu & PIN” 2 “Pji ma PIN”
KH thyc hién dién ma PIN cii va dién ma PIN méi = KH nhén “Tiép tuc” dé hoan tit doi ma PIN

@
o T @ & oese " T @

032C0330441 - Q A [ < D3i mat khau va PIN

— Test 2 Béimatkhiu  DSimaPIN
Thong tin ca nhan Thoéng tin ca nhén e
Ping ky dich vy online

Giao djch tién
Tién ich

Quét ma QR
Tra clu

Pdng ky dich vy online
D1y Ahw Xac nhén

Tién ich
©6i mét khdu va PIN

Thiét 13p van tay/khudn mat

Thiétlap Thiét I4p cAnh bdo

Lién hé Asean Securities Thiét 13p thdng béo

Piang xust C4u hinh chung

¢. Quén ma PIN

Dbi mébi SeaStock Web Trading & SeaStock Mobile Trading:

Dbi vai ca hai nén tang, néu KH quén ma PIN, KH bat budc phai sir dung chtrc ning quén mat khau trén
man hinh dang nhép dé tai thiét 1ap mat khau (ca MK dang nhap va PIN) va lay lai ma PIN.

Sau khi nhan dugc ma PIN tai cép lai, KH thyc hién thao tac d6i ma PIN nhu v6i ma PIN nhan lan dau.

d A A € Quén mét khiu
CAP NHAT THONG TIN
CHUAN HOA DU LIEU NHA AU TU
Vui 1dng thuc hién trudc 01/01/2025
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Head Office Branch Website
C Dang Thai Than Str,, 2nd FI, No. gle] 1 2 aseansc.comvn
District 1, F
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Quén mat khau

S& tal khodn

Sé dién thoal hodc email

Xéc nhan

*Luu y:

AseanSC khuyén khich KH dang sir dung phirong thire xdc thue PIN thue hién dang ky va sir dung phiong thire xdc thuce
AseanSC SmartOTP dé tang cuong bdo mdt cho tai khodn ciing nhir dam bdo tudn thi giao dich xdc thuc 2 yéu to theo
quy dinh cua Thong tw 134/2017/TT-BTC va 73/2020/TT-BTC

2. Phwrong thuc x4c thwe bang SMS OTP:

KH dang ky st dung phuong thirc xac thuc bang SMS OTP ngay khi mé tai khoan.

Day la phuong thirc xac thyc trong d6, khi KH c6 yéu cau 1ay SMS OTP dé xéc thuc giao dich, hé théng Asean Securities
tu dong sinh ra ma OTP va giri t6i Khach hang théng qua tin nhan SMS t6i sé dién thoai KH dang ky véi CTCK.

a. Sir dung SMS OTP dé xdic thuc

Khi KH thyc hién x4c thuc giao dich st dung phuong thirc xac thue SMS OTP, KH nhan vao “LAiy SMS OTP” va can
dién ma OTP nhén dugc qua SMS vao truong nhap SMS OTP. Sau d6 KH thuc hién xac nhan va Iénh giao dich s€ dugc
xac thuc va thuc hién.

Mbi md SMS OTP chi c6 gia tri trong 2 phit. Sau mdi lan iy SMS OTP, KH phai cho 15s trude khi ¢ thé lay SMS
OTP mét lan nita.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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Xéc thuc Iénh giao dich X

032C033044

032C033044.1

Loai lénh Gia Gié trj lénh

Lo 24,000

SMS OTP ~

Gui OTP

Xac nhén lénh dat

032C033044.1
Loai I&nh LO

Gia

& NhapsWN

Luru xdc thyc

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
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3. Phuong thirc xac thuc Smart OTP:

KH dang sir dung phuong thirc xac thuc PIN va phuong thirc xac thue SMS OTP c6 thé ding kY sir dung phuong thirc
xéc thuc bang Smart OTP tryuc tiép trén timg dung SeaStock Mobile Trading thong qua chirc ning “Ping ky AseanSC
— SmartOTP”.

Day 1a phuong thic x4c thuc trong d6, khi KH c6 yéu cau lay Smart OTP dé xac thuc giao dich, ma OTP dugc ty dong
sinh ra tir chirc nang Smart OTP di duoc dang ky trén thiét bi di dong ctia KH.
a. Dang ky AseanSC Smart OTP

KH thyc hién ding ky st dung AseanSC Smart OTP tryc tiép trén SeaStock Mobile Trading app ciia Asean Securities
nhu sau:

(1) KH m¢ ung dung SeaStock cua Asean Securities trén dién thoai = chon Tab “Menu” . => chon chitc nang
“AseanSC-SmartOTP” < nhan vio "Ding ky AseanSC-SmartOTP”

(2) Nhén “Ding ky”
(3) KH chon dé dong y cac diéu khoan = Nhan “Hoan tat”

(4) KH thuc hién x4c nhan lai yéu ciu ding ky SmartOTP bang cach lay va dién mi xac thuc SMS OTP =» nhéan “Ping
k}’]”

(5) Man hinh “Thiét 1ap mat khdu” hién thi: KH nhin vao 4 6 ky tu mat khau, dién 4 ky tur s6 KH mudn = 4 ky tu s6
nay s& dugc thiét 1ap thanh mat khau 1dy Smart OTP trén thiét bi cia KH =» Hé thong s& yéu cau KH nhap lai 4 ky tu
nay 1 1an nira dé xac nhan viéc thiét 1ap.

(6) Sau khi KH thiét 1ap mat khau l1dy SmartOTP, Man hinh “Ping ky AseanSC-SmartOTP” hién thi = nhan “Xac
nhan” dé hoan tit giao dich

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
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Menu 0320087981 - Q A (! < AseanSC - SmartOTP Diéu khoan

NGUYEN TH| HANG Nh&m ting cudng bdo mét cho tai khoan ciing nhu
Théng tin c& nhan @am béo tuan thi giao dich x4c thyc 2 yéu t6 theo Diéu khodn déng ky AseanSC - SmartOTP
quy dinh cla thong tuv TT134/2017/TT-BTC va
TT73/2020/TT-BTC, AseanSC bat d4u trién khai dich vy B6 diéu khoan dang ky va sif dung AseanSC
AseanSC ~ Smart OTP tif ngay 09/01/2023. Quy khach SmartOTP (goi tat 1a “Bo diéu khoan”) 13 toan bd
c6 thé dang ky sit dung dich vy tai day. quyén va nghia vu clia Céng ty C6 phan Ching
khodn Asean va Khiach hang trong qud trinh
cung cap va sif dung phuong thic xac thuc bang
SmartOTP. Khach hang dugc xem 13 da chdp nhdn
va dong y vdi tat ca cac ndi dung trong B diéu
khodn nay khi ky tén trén cic biéu mdu hodc xdc
nhan dong y qua dién tl. Ngoai cac diéu khoan
Biéng ky AseanSC - SmartOTP dugc quy dinh trong B diéu khodn nay, khi ¢6
diéu chinh/bd sung, Khich hang déng thai phai
tuan tha theo cic quy dinh dugc néu trong Biéu
Giao dich tién mau diéu chinh/bd sung ban gidy hoac dién tu.
Chi tiét bd diéu khodn

Ly ma AseanSC - SmartOTP

Quét ma QR

Pang ky dich vy online

Tién ich

+ Toi déng y véi cac diéu khodn clia AseanSC

Hoan tét

Xéc nhan Thiét Iap mat khau <{  Dangky AseanSC - SmartOTP

@ Nh3p SMS-OTP Ly SMS-OTP Thiét 13p mét khdu

Tén ggi nhd

Bing ky

Xac nhan

Head Office Branch Hotline Tel / Email Website
4th-7th FL, B dang Thai Than Str.,
Hoan Hanci
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b. Ldy va sir dung SmartOTP

Sau khi KH dang ky st dung AseanSC — SmartOTP, khi khach hang thyc hién giao dich, MH xéac thyc giao dich st dung
SmartOTP s& hién thi = KH thuc hién léy SmartOTP tir tng dung trén thiét bi di dong cua KH dé xac thuc giao dich.

Xéc thuc 1€nh giao dich

032C008798

032C008798.1

Loai lénh Gia Giatri lénh

Lo 6810 681,000

SMART OTP *

Xac nhan lénh dat

Ma chviing khodn

SSB

Tiéu khodn 032C008798.1

Loai l&nh

& Nhip SmartOTP

Luru xdc thyc

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiemn Dist,, Hanci District 1, HCMC

cskh@aseansc.comyn
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C6 3 cach dé KH c6 thé 1dy SmartOTP tir tmg dung SeaStock Mobile trén thiét bi di dong:
% Cidch I:

KH str dung chirc nang AseanSC SmartOTP ngay trén man hinh dang nhép cua ing dung SeaStock Mobile. Chirc nang
nay cho phép KH iy nhanh ma Smart OTP ma khong can phai thuc hién dang nhap vao tai khoan:

(1) KH nhén vao myc “AseanSC SmartOTP”
(2) KH dién mat khau lay OTP
(3) M3 SmartOTP hién thi, KH c6 thé 14y ma nay dé str dung trén web trading SeaStock

10:58 TR 51

AseanSC - SmartOTP

Lay AseanSC - SmartOTP

032C008798
Hing

Nhp mét kh4u I8y OTP

Asean Securities
Xin chao, HANG - 032C008798

Bang nhap

AseanSC Smart OTP | Quén mét khiu
Chuyén tai khodn

® (U] =] €

Thiét lap Céc diéu Huéng din Lién hé
ngdn nglr khodn sirdyng AseanSC

Luu y:
»  Chi ap dung khi KH da thuc hién dang ky siwr dung SmartOTP

= Chi dp dung khi KH di timg log in thanh cong vao thiét bi di déng dang sir dung va tai khoan ciia KH van dang
dvwoc luu lai

< Cach 2:

KH thuc hién 1dy ma SmartOTP ngay trén man hinh xac thyc giao dich. Chirc ning nay cho phép KH lay va ty dong
dién ma SmartOTP dé xac thuc khi thue hién giao dich trén nén tang SeaStock Mobile Trading.

(1) Trén man hinh x4c nhan dit 1énh & KH nhén vao “LAy SmartOTP” < Man hinh “AseanSC-SmartOTP” hién thi
(2) KH thyc hién nhap MK (Ia MK 4 ky ty KH d thiét 1ap khi dang ky AseanSC SmartOTP)

(3) Sau khi KH nhép MK ldy SmartOTP, MH x4c nh4n 1énh dit hién thi tr¢ lai. Lac ndy ma SmartOTP da duoc 1dy va
dién sin vao truong “Nhap SmartOTP”.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiemn Dist,, Hanoi District 1, HCMC cskh@aseansc.comyn
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Xéc nhan 1énh dit AseanSC - SmartOTP < Xéc nhén Iénh d&t

M8 chuing khodn

SS5B

Lénh Ma chving khodn

Nhap mat khiu 15y OTP BAN SSB

032C008798.1 Tiéu khodn 032C008798.1

Loai I&nh

8 120722

Luu xdc thyse Luru x&c thyic

¥&c nhan Xécnhdn

% Cdch 3:

KH sir dung chtrc ning “Lay mi AseanSC — SmartOTP” trong tab tién ich ctia ing dung SeaStock Mobile.

(1) KH Chon Tab “Menu” =» nhan “AseanSC-SmartOTP” =» Chon chiic ning “LAy mi AseanSC-SmartOTP”
(2) KH nhap MK 4 ky tu da thiét 1ap khi dang ky SmartOTP

(3) Sau khi nhap MK lay OTP, ma Smart OTP s& hién thi.

KH sir dung ma Smart OTP nay dé dién vao cac truong xac thuc khi thuc hién giao dich trén app SeaStock ctia AseanSC
hoic trén nén tang SeaStock web trading.

KH c6 thé nhin vao nut . dé sao chép ma Smart OTP va dan vao nhimg truong xac thuc can dién Smart OTP

(4) KH nhin vao “Lwu Smart OTP” = MH Iyu Smart OTP hién thi man hinh KH nhén vao “Xdc nhan” dé luu ma
xéc thie Smart OTP cho tit ca cac giao dich trong phién ddng nhap.

Sau khi KH luu ma xac thue Smart OTP, khi KH thuc hién cac giao dich dat 1énh, hiy 1énh, stra 1énh, v.v., KH khong

can phai thuc hién léiy Smart OTP nira ma xac thuc Smart OTP d3 dugc Iuu sin cho cac giao dich cua KH trén nén tang
SeaStock Mobile.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiemn Dist,, Hanci District 1, HCMC cskh@aseansc.comyvn
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10:58 o T e

AseanSC - SmartOTP

Nhép mét khiu 1§y OTP

Asean Securities
Xin chao, HANG - 032C008798

ni
Ding nhap Luu xAc thifc SmartOTP thanh cong

AseanSC Smart OTP | Quén mét khdu
Chuyén tai khodn

Béng

& 983325

® U} =] ©Q

Thiét lap Cicdiéu | Huéngdin Lién he
ngon ngar khodn sirdyng AseansC

c. Huy dang ky SmartOTP

Khi Khach hang da ding ky kich hoat SmartOTP cho tai khoan nhung c6 nhu cau hay ding ky Smart OTP, KH sir dung
chirc nang “Huy dang ky AseanSC — SmartOTP” trong tab ti¢n ich cua iing dung SeaStock Mobile.

(1) KH Chon Tab “Menu” = nhin “AseanSC-SmartOTP” = Chon chtic ning “Hity ding ky AseanSC-SmartOTP”
(2) KH nhép nhéan “Hity ding ky” dé thuc hién hily ding ky AseanSC - SmartOTP

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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11:14 ol T B ol T 8

Menu 032C008798.1 - Q. A 0

NGUYEN TH| HANG
Théng tin cd nhén

< AseanSC - SmartOTP

Huy dang ky AseanSC - SmartOTP

Quy khéch c6 chic chdn mudn hly dang ky AseanSC -
SmartOTP khong?

L&y ma AseanSC - SmartOTP

Huy d3ng ky AseanSC - SmartOTP

Gilao dich tién

% QuétmaQr

Pdang ky dich vy online

Tién ich

Luu y:

»  Sau khi KH huy dang ky SmartOTP, phuong thirc xac thuc KH sur dung truoc khi dang ky SmartOTP sé duoc ap
dung.

d. Quén mt khiu ldy SmartOTP

Néu KH quén mat khau 4 ky tu liy SmartOTP, KH bat budc phai thyc hién hity ding ky SmartOTP va dang ky lai
SmartOTP. Khi d6, KH s& c6 thé thiét 1ap mat khéu 4 ky tu méi cho SmartOTP.

4. Cac luu y khi sir dung cac phwong thirc xac thue ctia Asean Securities

= KH tuyét doi khong chia sé thong tin ma xac thyc (PIN, SMS OTP, SmartOTP), mat khau liy SmartOTP cila
KH cho bét ky ai, ké ca nhan vién clia Asean Securities.

= KH c6 thé tra ciru phuong thirc x4c thue KH dang st dung trén man hinh thong tin c4 nhan:
- Trén SeaStock Web: KH nhén vao biéu tuwrong = Nhian “Thiét 1dp” =» Nhan “Théng tin c4 nhan”
- Trén SeaStock Mobile: KH nhé4n vao tab “Menu” = Nhan “Théng tin c4 nhan”

= Néu KH dang dang ky str dung SmartOTP (dich vu dang kich hoat, KH chua huy dang ky), KH s& khong thé lay
mi SmartOTP tai bat ky thiét bj nao khac ngoai thiét bi KH st dung dé dang ky SmartOTP.

- Néu KH mudn sir dung SmartOTP trén mot thiét bi khac ngoai thiét bi KH st dung dé dang ky SmartOTP
(KH d6i dién thoai), KH bat budc phai:

(1) Thyc hién dang nhép tai khoan ctia KH trén thiét bi méi
(2) Thyc hién hily ddng ky SmartOTP trén thiét bi moi.
(3) Thyc hién dang ky lai SmartOTP trén thiét bi méi

- Sau khi KH thyc hién huy va dang ky lai SmartOTP trén thiét bi mai, KH c6 thé sir dung SmartOTP trén
thiét bi méi binh thuong.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str.,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiemn Dist,, Hanci District 1, HCMC cskh@aseansc.comyvn
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