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BO PIEU KHOAN VA PIEU KIEN SU DUNG ASEANSC SMARTOTP

B6 Diéu khoan va Piéu kién sir dung AseanSC SmartOTP (goi tat 12 Bo diéu khoan) quy dinh vé quyén
va nghia vu ciia Cong ty co phan Chuang khoan Asean (Asean Securities) va Khéach hang trong qua trinh
cung cip va sir dung phuong thirc xac thuc bang SmartOTP. Khéch hang duoc xem 1a da chip nhan va
ddng y vai tat ca cac noi dung trong Bo diéu khoan nay khi ky tén trén cac biéu mau hoic xac nhan dong
y qua phuong thirc giao dich truc tuyén. Cac ndi dung duoc quy dinh trong Bo diéu khoan nay cd thé duoc
diéu chinh/bd sung theo quy dinh ciia Asean Securities tai tung thoi ky va Khach hang c6 trach nhiém
tuan thu theo cac quy dinh duoc diéu chinh/bd sung do.

PIEU 1. GIAI THICH TU NGU

1. Asean Securities: 1a Cong ty ¢ phan Chang khoan Asean (bao gom Hai sa, cac Chi nhéanh, don vi
truc thuoc cua Asean Securities).

2. Khach hang/KH: 1a Khach hang (bao gom Khéch hang ca nhan, Khach hang t6 chirc) sir dung dich
vu giao dich truc tuyén va ding ky sir dung SmartOTP.

3. Hé théng: 1a hé thong do Asean Securities thiét 1ap dé thuc hién céc 1énh Giao dich truc tuyén va
cung cap cac Dich vu Giao dich truc tuyén khac cho Khach hang bao gom cac chuong trinh phan
mém, tién ich, ang dung, hé thong dién thoai c6 ghi &m ciia Asean Securities. .. dugc sir dung vao muc
dich thyc hién céc Iénh Giao dich truc tuyén va cung cap cac Dich vu Giao dich tric tuyén néu trén.

4. Giao dich tryc tuyén: 1a viéc Khach hang thuc hién cac Iénh giao dich ching khoén, giao dich tién
va cac giao dich khac c6 lién quan trén tai khoan giao dich ching khoan cua Khach hang théng qua
cac phuong thtc giao dich truc tuyén theo quy dinh ciia Asean Securities tai tirng thoi ky.

5. Dich vu giao dich truc tuyén nhan Smart OTP: la cac dich vu giao dich truc tuyén c6 sir dung
Smart OTP dugc Asean Securities cung cip cho Khach hang tai tirng thoi ky bao gdm nhung khong
giéi han: Giao dich chung khoén, ung trude tién ban chiing khoan, chuyén khoan chitng khoan giira
tai khoan thuong va tai khoan ky quy, chuyén, rat tién, thuc hién quyén lién quan dén chiing khoan,
dang ky/sir dung cac cong cu ho trg theo ddi va quan ly tai khoan. ..

6. AseanSC SmartOTP/SmartOTP: la chic nang nhan OTP (One-Time-Password) dugc tich hop
trong tng dung SeaStock Mobile do Asean Securities cung cip cho Khach hang. Khéach hang can thuc
hién cac budc ding ky SmartOTP dé c6 thé sir dung SmartOTP trén cac nén tang giao dich truc tuyén.
7. Mat khau SmartOTP: 1a mat khau dé l1ay ma SmartOTP trén tng dung SeaStock Mobile do Asean
Securities cung cap cho Khéch hang. Khach hang dugc yéu cau thiét 1ap Mat khau 1dy SmartOTP
trong qué trinh dang ky sir dung chirc nang SmartOTP d6i véi mbi thiét bi.

PILU 2. PANG KY, THAY POl PHUONG THUC XAC THUC SMARTOTP

1. Diéu kién dang ky st dung SmartOTP

Dé sir dung phuong thirc xac thuc SmartOTP, Khach hang can dap tmg cac diéu kién sau:
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a) Ba c6 tai khoan giao dich ching khoan mo tai Asean Securities va da dang ky st dung dich vu giao
dich truc tuyén do Asean Securities cung cap;

b) Hoan tat tai @ng dung SeaStock Mobile cua Asean Securities vé& dién thoai/may tinh bang; chip
nhan Bo Diéu khoan nay, cai dit va kich hoat &ng dung bing ma héa kich hoat dwoc Asean Securities
guri toi S6 Pién Thoai Pang Ky cuia Khach hang va tao Mat khau ldy. Chi tiét cac bude cai dit, kich
hoat thuc hién theo huéng dan ctia Asean Securities theo ting thoi ky;

¢) Tuan tha céc diéu khoan khac theo quy dinh ciia Asean Securities theo ting thoi ky.

2. Khéach hang duoc phép dang ky SmartOTP trén thiét bi 10S, Android véi diéu kién Khach hang da
hiy dang ky sir dung SmartOTP trén thiét bj sir dung truéc dé (néu cd). Tai cing mét thoi diém, Khach
hang chi duoc ding ky SmartOTP trén mot thiét bi duy nhat. Khach hang cam két chiu moi trach
nhiém dbi véi céc rai ro/thiét hai phét sinh khi dang ky SmartOTP cuing luc trén cac thiét bi khac nhau
cho tai khoan cua Khéch hang.

[Néu KH dang dang ky sir dung SmartOTP (dich vu dang kich hoat, KH chwa hity dang ky), KH sé khong thé
Iéy m& SmartOTP tai bat ky thiét bi nao khac ngoai thiét bi KH sir dung dé ding ky SmartOTP. Néu KH muén
sir dung SmartOTP trén mét thiét bi khac ngoai thiét bj KH da dang ky sir dung SmartOTP (Thiét by cii), KH
bt bugc phdi:thuec hién dang nhdp tai khoan cia KH trén thiét bi méi va thuc hién hiy ding ky SmartOTP va
thuc hién dang ky lai SmartOTP trén thiét b; mai].

3. Viéc dang ky/huy dang ky st dung SmartOTP cua Khach hang duoc Asean Securities thuc hién
theo yéu cau cua Khéach hang hoac do Khéach hang truc tiép thyuc hién thay doi trén tng dung SeaStock
Mobile cia Asean Securities hoac qua cac kénh khac theo quy dinh cua Asean Securities trong tirng
thoi ky.

PILU 3. CAC TRUONG HQP MIEN TRACH NHIEM

Asean Securities khong chiu trach nhiém di voi cac thiét hai, mat mat cuaa Khach hang phét sinh
tu/do:

1. Khach hang dé 1o/tiét 16 théng tin xac thuc va/hoic cac thdng tin khac dan dén viéc mot bén thir 3
truy cap va sir dung trai phép SmartOTP va cac Dich vu giao dich truc tuyén nhan SmartOTP.

2. Su ngat quéng, tri hodn, tinh trang khong sin sang sir dung hoic bat ky su ¢b nao xay ra trong qua
trinh kiém tra thong tin va lay ma xac thuc SmartOTP do cac nguyén nhan nam ngoai kha niang kiém
soat hop ly ciia Asean Securities bao gém nhung khong gigi han do su ¢ duong truyén mang di dong
va/hoic céc sy kién bat kha khang twong tu xay ra.

3. Su ¢b do 13i caa Khach hang hoic thiét bi (bao gdm ca phan ciing, phan mém va cac noi dung khac
trén thiét bi) cua Khach hang.

4. Khach hang khong tuan thu theo céc chi dan, huéng dan, diéu khoan lién quan dén SmartOTP do
Asean Securities cong bd/cung cap trong tirng thoi ky

5. Viéc Asean Securities thuc hién theo céc quyét dinh caa co quan c6 tham quyeén.
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PIEU 4. QUYEN VA NGHIA VU CUA KHACH HANG
1. Quyeén cia Khach hang
a) C6 quyén sir dung SmartOTP sau khi ddng ky v6i Asean Securities;

b) Yéu cau Asean Securities cap nhat cac thong tin ding ky sir dung. Asean Securities s& cap nhat
thdng tin twong tng sau khi tién hanh kiém tra xac nhan va chap nhan yéu cau thay d6i thong tin cua
Khéch hang;

¢) C6 quyén hay ding ky sir dung SmartOTP;

d) Puoc nhan cac thdng tin can thiét lién quan dén viéc thay ddi chinh sach, diéu khoan str dung
SmartOTP;

e) Thuc hién cac quyén khéc cua Khach hang theo Bo Diéu khoan nay va cac quy dinh c6 lién quan
ctia phap luat va Asean Securities tai tirng thoi diém.

2. Nghia vu cia Khéch hang
a) Khéach hang phai ty dam bao qua trinh thao tac sir dung SmartOTP chinh xé4c va day di;

b) Khach hang c6 nghia vu bao mat théng tin caa phuong thic sir dung SmartOTP va/hoac cac thong
tin khac lién quan do Asean Securities cung cap;

¢) Khach hang phai chiu trach nhiém vé diéu kién khi tén truy cap, mat khau, théng tin xac thuc lién
quan dén viéc st dung SmartOTP bj 16, bi danh cép, bi loi dung;

d) Thong bao ngay cho Asean Securities dé duoc hd tro néu:
- Khéach hang bi mat thiét bi dang ky st dung SmartOTP;

- Khéach hang phat hién bat ky mot van dé nao hay cac sy ¢é vé mat nghiép vu hoic ky thuat lién
quan dén sy an toan trong qua trinh dang ky va sir dung SmartOTP.

e) Tuan theo céc thu tuc ding kY, chi dan, quy dinh lién quan dén viéc st dung SmartOTP cua Asean
Securities tai ting thoi ky;

f) Thyc hién cac nghia vu khac cua Khach hang quy dinh tai cac phan khac caa Bo Diéu khoan nay va
cac quy dinh c0 lién quan cua phap luat.

PIEU 5: QUYEN VA NGHIA VU CUA ASEAN SECURITIES

1. Quyén ciia Asean Securities

a) Asean Securities ¢ quyén thay doi tai lieu/huéng dan/chi dan/quy dinh lién quan dén SmartOTP
ma khong can Khéch hang chap thuan trugc;

¢) Asean Securities ¢6 quyén don phuong tam ngung cung cap dich vu SmartOTP cho Khéch hang
trong cac trueong hop sau:

- Vi ly do bat kha khang nam ngoai tam kiém soét, phong ngira va du kién ciia Asean Securities,

khién cho Asean Securities khéng con kha nang cung cap phuong thic xac thuc nay hoic Khach
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hang khéng con thudc ddi twong duoc phép s dung SmartOTP theo quy dinh cua Asean
Securities;

- Khi Khéch hang khdng tuan theo cac thu tuc, chi din, quy dinh lién quan dén viéc sir dung
SmartOTP cua Asean Securities tai ting thoi ky;

- Khi nhan dugc thdng b4o bang vin ban cua Khéach hang vé viéc thiét bi dang ky SmartOTP bj
thit lac, hoic trudng hop nghi ngd 16 thong tin dang nhap cia Khéch hang hoic trudng hop khac
theo quy dinh cua Asean Securities trong ting thoi ky;

- Vily do thay ddi chinh séch phép luat cua nha nuéc dan dén viéc Asean Securities khdng thé tiép
tuc cung cip cho Khéach hang.

¢) Céc quyén khéc quy dinh tai Bo Biéu khoan nay va cac quy dinh c6 lién quan cua Asean Securities
va Phap luat.

2. Nghia vu ciia Asean Securities

a) Cung cap dich vu cho Khach hang trong pham vi thoa thuan véi Khach hang va chinh séch cung
cap dich vu ciia Asean Securities trong ting thoi ky;

b) Bao mat théng tin cua Khach hang theo quy dinh caa phép luét trir truong hop dugc cho phép cua
Khéach hang hoic theo yéu cau cia cac co quan Nha nudc ¢d tham quyén hodc quy dinh caa phap luat;

¢) Thuc hién cac nghia vu khac theo quy dinh tai Bo Diéu khoan nay va cac quy dinh c6 lién quan caa
Asean Securities va phap luat (néu co).

PIEU 7. PIEU KHOAN KHAC

1. Bo Biéu khoan nay c6 hiéu luc ké tir thoi diém Khach hang thé hién su ddng y véi noi dung cua Bo
Piéu khoan nay theo hinh thirc quy dinh tai phan du van ban cho dén khi Asean Securities ¢6 quyét
dinh khéc vé viéc cham dut, sira d6i hoac bd sung Bo Diéu khoan nay.

2. Khach hang dong y rang, Asean Securities co quyén sira d6i, bo sung noi dung cia B Diéu khoan
nay tai bat ky thoi diém nao trén co s& dam bao viéc thay doi, bo sung phi hop d6 véi cac quy dinh
c6 lién quan cua phap luat. Asean Securities s& thong bao cho Khéach hang vé viéc stra d6i, bo sung
Bo Diéu khoan nay bang viéc dang tai trén website ciia Asean Securities va/hoic cac phuong thiic
theo quy dinh cua Asean Securities. Khach hang duoc coi la chap thuan toan bo nhitng noi dung sira
d6i, bd sung theo thong bao cua Asean Securities néu Khach hang tiép tuc sir dung dich vu sau thoi
diém Asean Securities thdng bao.

4. Céc ndi dung c6 lién quan dén viéc st sung SmartOTP chwa dugc quy dinh tai Bo Biéu khoan nay
sé dugc thuc hién theo cac quy dinh cé lién quan cta Asean Securities va phap luat.

3. Khach hang xéc nhan 1a da doc, hiéu rd va cam két thuc hién dung cac ndi dung quy dinh tai Bo
Diéu khoan nay va cac quy dinh c6 lién quan caa Asean Securities va phap luat.



