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l. GIOI THIEU

Muc dich cta tai liéu ndy 1a md ta cach thic sir dung chirc ning cho phép khéach hang chu dong cip nhat, thay doi thong tin di dang ky voi
Asean Securities théng qua nén tang giao dich truc tuyén SeaStock Web-trading va SeaStock Mobile App-trading cua Asean Securities.

Cac thuat ngir viét tit / tiéng Anh:

Asean Securities / AseanSC Cong ty CP Chting khoan Asean
KH Khach hang

TK Tai khoan

CK Chirng khoan

TT Thi truong

KL Khéi lwong

MH Man hinh

CSKH Cham so6c khach hang

CV CSKH Chuyén vién cham séc khach hang
OTP One Time Password
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II. THAY POI THONG TIN TREN SEASTOCK MOBILE

2.1. Thay déi thong tin ca nhan

Menu 032€281290.1 ~ Q. A 0

1

NGUYEN THANH TUNG
Théng tin ca nhan

[ AseanSC - SmartOTP
2 Giaodichtién
Quét ma QR
DBaéng ky dich vu online
Tién ich
Tra ctu
Thiét lap
Lién hé Asean Securities

Dang xuat

Thong tin ca nhan

8 @
Tén day du NGUYEN THANH TUNG

S6 CMND/CCCD/H chiéu

Ngay cap

Noicip  ¥C CANH SAT BKQL CU TRU VA DLQG VE DAN
0Ol Cd } CU

Ngay sinh

Gi6i tinh Nam
S6 dién thoai 0862****40
Email

CP I6én, CD néi bo

Phuong thtic xac thuc dang st dung PIN
Tén CV CSTK Phong DVKH HO _YCMG
SPT CV

Email CV CSTK

(1) Tir man hinh “Trang chu”, KH nhin vao tab
“Menu” = Nhan vao “Thong tin ¢4 nhan” vao man
hinh théng tin tai khoan dang nhap

(2) Chuc ning thém/thay d6i anh dai dién: KH nhén
vao dé chon anh tir bo suu tap hoac chup mai

(3) Khach hang nhan vao bidu twong & & géc
phai phia trén man hinh dé truy cap chirc nang chinh
sua thong tin
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Théng tin ca nhan

Théng tin ¢ nhan

NGUYEN THANH TUNG
A
E

CUC CANH SAT DKQL CU TRU VA DLQG VE [

4 I

Nam ~

Thong tin lién lac

CMND/CCCD mit truéc @

Théng tin ca nhan

CMND/CCCD mit truéc @

CMND/CCCD mitsau @

Luu théng tin

Luu théng tin

Tai man hinh chinh stra “thdng tin ca nhan”

(4) KH nhanvao &  dé chinh sira thong tin ca nhan va
thong tin lién lac

© . DPang cho phép chinh sua

© . DPang khong cho phép chinh stra

(5) Sau khi chinh sira thong tin, KH can cung cip hinh anh
CMND/CCCD c¢6 thay dbi dé 1am bang ching cho viéc
thay d6i théng tin ca nhan caa KH.

KH nhén vao - dé chup méi/ tai én tir bo swu tap anh
CCCD
(6) KH nhéan vao dé luu thong tin.

(7) KH thuc hién xac thuc bang phuong thic Xac thuc
dang str dung.



ﬁ ASEAN SECURITIES

2.2. Thay d6i thong tin co dong 16n, co dong ndi bo

Théng tin cé nhan < Thém cé déng Tai man hinh chinh stra “Thong tin CD 16n, CD ndi bo”:
Nhap ma chiing khoan A. Thém thénq tin

(1) KH nhan vao - dé bat dau thém thong tin

(2) KH nhap mé chiing khoén cua té chirc niém yét KH
la ¢ dong 16n, ¢ déng nodi bo

(3) KH chon vai trd cia KH trong té chic niém yét da
chon

(4) KH chon “Thém” dé thém thdng tin vira chon

(5) KH thuc hién xac thuc bang phuong thic xac thuc
dang str dung

(6) MH pop-up hién thj thé hién KH di thém thanh cong
thong tin vé co dong 16n, cd dong nodi bo.

Luu théng tin
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Théng tin c nhan

B. X6a / sira thdng tin

(1) KH nhén vao B twong tng véi thong tin can x6a dé
1 x0a thdng tin

Nguei noi

Cong ty cé phan 32 bé khac

(2) KH thuc hién xac thuc bing phuong thic X4c thuc
dang sur dung

o (3) MH pop-up hién thi thé hién KH d4 thém thanh cong
Lustheng in , ; thdng tin vé cd dong 16n, ¢b dong ndi bo.

(*) Luew y: Khi can sira thdng tin, KH can phdi x6a théng
tin can sira di va thuc hién thém méi lgi thong tin ding.

& Nhap PIN
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CONG T¥ €O PHAN CHUNG KHOAN ASEAN

III. THAY POl THONG TIN TREN SEASTOCK WEB
3.1. Thay déi thong tin ca nhan

Bang gia

HNX v UPCOM v

Bén mua

G&3 K3  Ga2 K2 Gal K1

Théng tin chung

Théng tin lién lac

2807945 Ty
(2) Béng cita

CPnganh v  Chingquyén  Bond

Kngp iénh

K 4

1,00

NGUYEN THANH TUNG:

Lénh nhanh

NGUYEN THANH TUNG

Tai khoan : 032C281290

sing @ T6i
ETF 18lé v Céngcyphintich v WM
Bénbin .
B . 4 TongKL »
Gia2 KL2 Gia3

6,330,20
15,20
556,40
2,40
1,602,10
30
6,192,00
2420
87,10
250,60

1,10

791,00

200.1 ¥  Lénhnhanh

Cap nhit CMT/CCCD @

Mt b

(1) Tir man hinh SeaStock WEB, KH nhin vao
= Chon tab “Thiét 1ap” dé vao man hinh thiét lap
théng tin, tuy chon.

(2) KH chon tab “Thay ddi thong tin” dé truy cap
man hinh thay d6i théng tin c& nhan.
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Théng tin lién lac

C3p nhit CMT/CCCD @

NGUYEN THANH TUNG Mt tniéc

C3p nhit CMT/CCCD @

Mt truéc

01+ Wehohah [ [F A O 8

032C281290.1 ~

Lenhnhanh  [§

B &G 2

Tai man hinh chinh stra “théng tin ca nhan”

(3) KH nhén vao @ dé & bén canh cac thong tin dé chinh
sua thong tin ca nhan va thong tin lién lac twong ng

(4) Sau khi chinh sira théng tin, KH nhan vao B & lwu
thong tin chinh stra hoic nhan vao ksl dé hay bo viéc thay
dbi thong tin.

(5) Sau khi luu lai cac thong tin diéu chinh, nut = s&
sang 1én d&é KH c6 thé nhan vao dé thuc hién tai 1én anh
chup CMND/CCCD lam bang chiing cho viéc thay doi
théng tin.

(7) KH thyc hién xac thuc bang phuong thirc xac thuc
dang str dung.



ﬁ ASEAN SECURITIES

NGUYEN THANH TUNG

Thong tin lién lac

Thay d8i thdng tin

Phuong thic xic thuc

PIN |

C3p nhit CMT/CCCD @

Mit triéic

312901 v

Lénh nhanh

[

iG]

[N

(6) Sau khi hoan thanh chinh stra va tai hinh anh
CMND/CCCD méi, KH nhan “X4c nhan” dé xac nhan
viéc chinh sura

(7) KH xéc thuc bang phuong thirc xac thue dang st dung
dé hoan thanh viéc chinh sira thong tin c& nhan
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3.2. Thay doi thong tin cé dong 16n, co6 dong ndi bo

Tentd chic Vai trd khich hing

s
Mgéin hing Thuong g o phan B4...

HEQT,HBTV

Thém ma chiing khods
ss8
Ngan hang Thuong mai c6 phiin 96..

Vai tr khch hing HEATHOTY

Phuong thiic xic thuc

PN

Tai man hinh chinh stra “Thong tin CD 16n, CD ndi bo™:

A. Thém thong tin

(1) KH nhan vao dé bat dau thém thong tin

(2) Tai man hinh pop-up hién thi, KH nhap ma chang
khoan cuia t6 chirc niém yét KH 1a c6 dong 16n, ¢6 dong
noi bo

(3) KH chon vai trd cua KH trong té chtc niém yét da
chon

(4) KH chon “Xac nhan” dé thém thdng tin vira chon

(5) KH thuc hién xac thyc bang phuong thiic xac thyuc
dang sur dung va hoan thanh thém méi thong CP 16n,
CD ndi bo.

10



"

" ASEAN SECURITIES

Teén td chikc

Ngan hang Thuang mai <6 phéin Bong Nam A

Xac nhan

Phuong thifc xéc thyc

PIN

.1 Lénh nhanh

Vaitrd khich hing

HOQTHETV

FBRBAOGA

B. X6a / sira thdng tin

(1) KH nhan vao EE trong tng vai thang tin cn xda
dé x6a théng tin

(2) KH chon xéc nhan dé tiép tuc xda thong tin can x6a
(3) KH thyc hién xac thuc bang phuong thirc x4c thuc
dang str dung

(3) MH pop-up hién thi thé hién KH da thém thanh cong
thdng tin vé cd dong 16n, ¢b dong noi bo.

(%) Luu y: Khi can sira thong tin, KH can phdi x6a thong
tin can sira di va thuec hién thém méi lai théng tin diing.
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