HUONG DAN PHUONG THUC XAC THUC

Hién nay, Asean Securities cung cip 3 phuong thic xac thuc dé KH st dung trén cac nén tang giao dich truc tuyén
SeaStock Web Trading va SeaStock Mobile Trading, bao gdm PIN, SMS OTP, va Smart OTP.

1. Phuong thite xac thue bing PIN
Khach hang (KH) dang ky sir dung phuwong thirc xac thuc bang PIN ngay khi mé tai khoan.

Khi KH hoan thanh mé tai khoan, ma PIN (mat khau giao dich) ding dé dang nhap 1an dau s& duoc hé thong ciia Asean
Securities tw dong sinh ra va dugc giri t6i Khach hang théng qua tin nhin SMS t6i s dién thoai KH dang ky voi CTCK.

Khi KH thyc hién didng nhap lan dau, hé thong s& yéu cau KH phai thay d6i ma PIN. Ma PIN sau khi dugc d6i s& co hiéu
luc dén khi KH thay doi sang ma PIN m¢i hoac thuc tai thiét lap ma PIN (trong truong hop quén ma PIN).
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Vi léng nhap

PIN mdi
Vuiléng nhap

Nh3p lgi PIN mdi
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a. St dung ma PIN dé xdc thuc

Khi KH thyc hién xac thuc giao dich sir dung phuong thirc xac thyc PIN, KH chi can dién ma PIN cta KH vao truong
nhép PIN va thuc hién x4ac nhan va Iénh giao dich s€ dugc xac thyc va thuc hién.
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Xin Quy Khdch vui lang t3i va c 83t dng dung SeaStock ciia Asean

Securities trén 6ién thaai va 63ng ky dich vy AseanSG SmartOTP d8 tang

cudng bao mat cho tai khoan cing nhu dam bao tuan thi giao dich xac

thuc 2 yéu 16 theo quy dinh ciia Théng tu 134/20W/TT-BTC v3
73/2020/TT-BTC
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€ Xac nhan lénh dat

26,000

100

Nhap PIN

b. Thay déi ma PIN

*  Pdi méi SeaStock Web Trading:

- KH nhin “Théng tin tai khoan” = “Thiét 1ap” = “Thiét 1ap tai khoan” 2 “ P6i ma PIN”

- KH thyc hién dién ma PIN cii va dién ma PIN mé&i = KH nhén “Tiép tuc” dé hoan tit d6i ma PIN

Thay di ma PIN

Vui long nhap

PIN mdi Vui long nhap

Nhép lai PIN mai Vui long nhap

*  DPdi v4i SeaStock Mobile Trading:

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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KH nhan “Menu” = “Cai dit” = “P6i mat khiu & PIN” 2 “Péi mi PIN”

KH thyc hién dién ma PIN cii va dién ma PIN mé&i = KH nhan “Tiép tuc” dé hoan tit d6i ma PIN

14:37

< DGi mat khau va PIN

Pai mat khau

Ma PIN cl

Dang ky ta San pham S-Partner
khoan dich Margin
vu

Ma PIN mdi

TIEN ICH
Nhap lai ma PIN mdi

long nhap

Dang nhap Email/SMS

SmartOTP qua QR

D6 mat khdu  Thi

Thiét 14p Thiét 13p
&PIN

canh bao thong bao

Cai dat chung

¢. Quén ma PIN

Dbi méi SeaStock Web Trading & SeaStock Mobile Trading:

Dbi v6i ca hai nén tang, néu KH quén ma PIN, KH bat budc phai sir dung chirc ning quén mat khau trén
man hinh diing nhap dé tai thiét 1ap mat khau (ca MK diang nhap va PIN) va l4y lai ma PIN.

Sau khi nhan dugc ma PIN tai cép lai, KH thyc hién thao tac d6i ma PIN nhu v&i ma PIN nhan lan dau.

Head Office

4th-7th Fl, No. 03 Dang Thai Than Str.,
Hoan Kiemn Dist,, Hanoi

Branch
2nd Fl,, No. 77-79 Pho Duc Chinh Str,,
District 1, HCMC

Hotline Tel / Email Website
1900 638 088 (+84) 24 6275 BE668
cskh@aseansc.comyvn

aseansc.comyn
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< Quaylei

Quén mat khdu

CAP NHAT THONG TIN

CHUAN HOA DU LIEU NHA Pi/
Vui Iéng thuc hién trudc 01/01;

S6 tai khoan
032C033077

S6 dign thoai hodic Email
0362043769

14:40 all T B
< Quén mét khau

S6 tai khoan

56 dién thoai hodic email

Xac nhan

*Luu y:
AseanSC khuyén khich KH dang sir dung phirong thirc xdc thuwe PIN thuc hién dang ky va sir dung phwong thirc xdc thie

AseanSC SmartOTP dé tang cwong bdo mdt cho tai khoan ciing nhuw dam bdo tudn thi giao dich xdc thuce 2 yéu t6 theo

quy dinh cia Thong tw 134/2017/TT-BTC va 73/2020/TT-BTC

Head Office Branch Hotline Tel / Email Website
2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comyn
cskh@aseansc.comyn

4th-7th Fl, No. 03 Dang Thai Than Str.,

Hoan Kiemn Dist,, Hanoi District 1, HCMC
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2. Phuong thue xac thwe bang SMS OTP:

KH dang ky st dung phuong thirc x4c thyc bang SMS OTP ngay khi mé tai khoan.

Pay 1a phuong thirc x4c thuc trong d6, khi KH ¢6 yéu cau lay SMS OTP dé xéc thyc giao dich, hé thong Asean Securities
tu dong sinh ra ma OTP va gui téi Khach hang thong qua tin nhan SMS t6i s6 dién thoai KH dang ky vai CTCK.

a. Sit dung SMS OTP dé xdc thuc

Khi KH thue hién xac thuc giao dich sir dung phuong thirc x4c thue SMS OTP, KH nhdn vao “Liy SMS OTP” va can

dién ma OTP nhan dugc qua SMS vao truong nhap SMS OTP. Sau d6 KH thyc hién xac nhén va Iénh giao dich sé dugc
xac thuc va thuc hién.

M&i ma SMS OTP chi ¢é gia tri trong 2 phut. Sau mdi lan lay SMS OTP, KH phai chd 15s trudce khi co thé iy SMS
OTP mét 14n nita.
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¢ Xac nhan lénh dat

ing

Téng gia tri

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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3. Phwong thice xac thue Smart OTP:

KH dang st dung phuong thirc x4c thyc PIN va phuong thirc xac thuc SMS OTP ¢6 thé ding ky sir dung phwong thirc
xéc thyc bang Smart OTP tryc tiép trén tmg dung SeaStock Mobile Trading thong qua chiic ning “Ping ky AseanSC
— SmartOTP”.

bay 1a phuong thue xac thuc trong do6, khi KH c6 yéu cu léy Smart OTP dé xac thuc giao dich, ma OTP dugc tu dong
sinh ra tir chtrc ning Smart OTP di duoc dang ky trén thiét bi di dong cuia KH.
a. Ding ky AseanSC Smart OTP

KH thyc hién dang ky sir dung AseanSC Smart OTP truc tiép trén SeaStock Mobile Trading app ciia Asean Securities
nhu sau:

(1) KH m¢ g dung SeaStock cua Asean Securities trén dién thoai =» chon Tab “Menu” . =>» Vao “Tién ich”
,chon tinh ndng “Pang ky SmartOTP”

(2) Nhan “Dang ky”
(3) KH chon dé ddng y cac diéu khoan = Nhan “Hoan tit”

(4) KH thyc hién xac nhan lai yéu cau dang ky SmartOTP bang cach 1iy va dién mé x4c thuc SMS OTP = nhén “Ding
k}’/”

(5) Man hinh “Thiét 1ap mat khau” hién thi: KH nhén vao 4 6 ky tw mat khau, dién 4 ky tu s6 KH mudn = 4 ky tu s6
nay s& duoc thiét 1ap thanh mat khau 14y Smart OTP trén thiét bi cua KH =» Hé thdng s& yéu cau KH nhap lai 4 ky tur
nay 1 1an nira dé x4c nhan viéc thiét 1ap.

(6) Sau khi KH thiét lap mat khéu léy SmartOTP, Man hinh “Pang ky AseanSC-SmartOTP” hién thi, KH dat tén goi
nhé =» nhén “X4c nhan” dé hoan tat giao dich

14:63

¢ AseanSC - SmartOTP < Diéukhoan

S-Partner

B
TIEN iCH

o 2

Diéu khoan dang ky AseanSC - SmartOTP

Béng ky AseanSC - SmartOTP
Léy ma Dang ky Dangnhgp  Email/SMS
SmartOTP SmartoTP qua ma QR Nham tén trén cac bidqu mau hodc x

D6i mat khdu
&PIN

Cai dat chung

Diéu khoan Céng bé rui Lién hé diéu khoan cia A
sU dung o éu an ci

Hodn tét

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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¢ Xdcnhan { AseanSC - SmartOTP <{ Piang ky AseanSC - SmartOTP

Nhip SMS-0OTP Tan ggi nhd

Vui long nhap

56 tai khoan

Thiét lap mat khiu

Xac nhan

b. Liy va sir dung SmartOTP

Sau khi KH dang ky st dung AseanSC — SmartOTP, khi khach hang thuc hién giao dich, MH xéc thuc giao dich st dung
SmartOTP s& hién thi & KH thuc hién léy SmartOTP tur ing dung trén thiét bi di dong ciia KH dé xac thuc giao dich.
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MuafBin M3 CK Loginh  GiAg%  Gidtrikgnh

VND Lo 16,000 1,600,000
Phudng thifc xéc thye SMART OTP
SMART OTP Mui tong nhzp e

Lu xéc thyc cho 1én sau

SitaMly  Mua/Bin  SGtidu khoan KL con lai ©T con lai 1,600,000

Xac nhan mua VND

032C0320771 20,400,000
032C0330771
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€ Xac nhan lénh dit

16,000
lugng 100

Téng gia tri

] Nha

Luu xac thue

KH c6 thé 14y SmartOTP tir tng dung SeaStock Mobile trén thiét bi di dong:

* KH thyc hién lay ma SmartOTP ngay trén man hinh xéc thuc giao dich. Chtic ning nay cho phép KH lay va tu dong
dién ma SmartOTP dé x4c thuc khi thuc hién giao dich trén nén tang SeaStock Mobile Trading.

(1) Trén man hinh x4c nh4n dit 1énh & KH nhén vao “LAy SmartOTP” = Man hinh “AseanSC-SmartOTP” hién thi
(2) KH thyc hién nhap MK (1a MK 4 ky ty KH da thiét 1ap khi dang ky AseanSC SmartOTP)

(3) Sau khi KH nhap MK ldy SmartOTP, MH x4c nhan 1énh dit hién thi tré lai. Lic ndy md SmartOTP da dugc ldy va
dién san vao truong “Nhap SmartOTP”.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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Xac nhan lénh dat

¢ AseanSC - SmartOTP

< Xac nhan Iénh d&t

16,000

100 at khau ¢

] 219134

thuc

c. Huy dang ky SmartOTP

Khi Khach hang da ding ky kich hoat SmartOTP cho tai khoan nhung c6 nhu cau huy ding ky Smart OTP, KH sir dung
chuc nang “Huy dang ky AseanSC — SmartOTP” trong tab tién ich cuia ng dung SeaStock Mobile.

(1) KH Chon Tab “Menu” = nhin “AseanSC-SmartOTP” = Chon chirc ning “Hiy diing ky AseanSC-SmartOTP”
(2) KH nhap nhan “Hity diing ky” dé thyc hién hity dang ky AseanSC - SmartOTP

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskh@aseansc.comyn
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¢ AseanSC - SmartOTP
TIEN ICH
Huy dang ky AseanSC - SmartOTP
SmartoTP
B6i mat kndu
&PIN
Hudng dén sit  Di
dung
%0
Luu y.

= Sau khi KH huy dang ky SmartOTP, phwong thiec xac thuc KH su dung truoc khi dang ky SmartOTP sé dwoc ap
dung.

d. Quén mat khdu ldy SmartOTP

Néu KH quén mat khau 4 ky tu iy SmartOTP, KH bat budc phai thuc hién hiy ding ky SmartOTP va dang ky lai
SmartOTP. Khi d6, KH s& c6 thé thiét 1ap mat khau 4 ky tw m&i cho SmartOTP.

4. Cac lwu y khi sir dung cac phwong thire xac thuc ctia Asean Securities

= KH tuyét dbi khong chia sé thong tin ma xac thuyc (PIN, SMS OTP, SmartOTP), mat khéu le‘iy SmartOTP cua
KH cho bat ky ai, ké ca nhan vién clia Asean Securities.

»  KH c6 thé tra ctru phuong thirc x4ac thuc KH dang sir dung trén man hinh thong tin c4 nhan:

- Trén SeaStock Web: KH nhan vao biéu tuong = Nhén “Thiét 1ap” = Nhin “Thong tin c4 nhan”

= NéuKH dang dang ky str dung SmartOTP (dich vu dang kich hoat, KH chua huy dang ky), KH s& khong thé 1ay
mi SmartOTP tai bat ky thiét bi nao khac ngoai thiét bi KH sir dung dé ding ky SmartOTP.

- Néu KH mudn sir dung SmartOTP trén mot thiét bi khac ngoai thiét bi KH sir dung dé dang ky SmartOTP
(KH d6i dién thoai), KH bt budc phai:

(1) Thue hién ding nhap tai khoan cia KH trén thiét bi méi
(2) Thyc hién hily déng ky SmartOTP trén thiét bi moi.
(3) Thyc hién ding ky lai SmartOTP trén thiét bi méi

- Sau khi KH thyc hién hay va ding ky lai SmartOTP trén thiét bi méi, KH c6 thé sir dung SmartOTP trén
thiét bi méi binh thuong.

Head Office Branch Hotline Tel / Email Website
4th-7th Fl, No. 03 Dang Thai Than Str,, 2nd Fl,, No. 77-79 Pho Duc Chinh Str,, 1900 638 088 (+84) 24 6275 BE668 aseansc.comvn
Hoan Kiem Dist, Hanci District 1, HCMC cskhi@aseansc.comyn
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